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PROGRAM

NATIONAL CONFERENCE
& GALA DINNER 2017
Thursday 7th September
The Westin Sydney, 1 Martin Place

The Annual APIG National Conference and
Gala Dinner continues to be the pre-eminent
Australian insurance industry event for
professionals in financial lines. The Conference
provides an excellent opportunity for
underwriters, claims handlers, brokers, lawyers,
reinsurers and third-party service providers
from across the financial lines industry to hear
from and to network with industry experts and
leaders from around Australia and overseas.

My warm welcome to the eleventh
Australian Professional Indemnity
Group’s Annual National Conference.
I hope you are as excited by this year’s program as I am.

We will be looking at a range of emerging and
important issues affecting our industry, from
Blockchain, climate change, risk and opportunity,
to cyber and many more topics.

We have a wonderful line up of speakers from both within the financial
lines market and other influencers of our marketplace. Whether you are
concerned about D&O, Professional Indemnity or Cyber; and whether
you are a broker, underwriter, claims manager, lawyers or otherwise;
the Conference has something for you.

This year we are excited to launch our
Masterclass which will be run as a session within
the conference program. This is available to all
conference ticketholders, and is not charged
separately.

Please take the Conference as an opportunity to learn about, participate
and contribute to the key issues that affect our marketplace. Don’t be
a bystander: rather, use the day to engage with other delegates and
speakers to discuss the myriad issues that affect our marketplace and
the impact we have on the wider economy. I challenge you to think of
the breaks during the day as an opportunity to meet someone new, or
to catch up with colleagues of old. Please take a selfie with them and
post it on APIG - Australian Professional Indemnity Group Inc.

We invite you to contribute to the sessions
throughout the day, and to make the most of the
opportunity to network with our speakers and
industry colleagues.

In the spirit of broadening our knowledge and network, we are very
pleased to introduce the Masterclass in the afternoon. We will be guided
on a thorough discussion on the challenges that we face in today’s
vibrant D&O market. For many of us, this will provide an insight not only
to the challenges that face our market, but you will get the opportunity
to step into someone else’s shoes.
My thanks for your continued support of APIG and to our kind sponsors
that make it such a success each year. Please feel free to approach me or
any of the APIG team if we can assist you throughout the day.
Jeremy Scott-Mackenzie
Head Casualty & FinPro Australia & New Zealand,
Vice President, Corporate Solutions
Swiss RE International
APIG National President

guest speakers include
Philippe Aerni, Global Head of Financial & Professional Lines
Swiss Re Corporate Solutions

Maged Girgis, Partner
Minter Ellison

Susie Amos, Principal
Finity Consulting

Fred Hawke, Partner
Clayton Utz

Mike Burgess, Strategic Cyber Security Advisor
Hakluyt Cyber and former Telstra CISO

John McCabe, Senior Vice President, Chief Operating Officer
Liberty International Underwriters

Anthony Day, President
Insurance Council of Australia

Scott Simpson, Head of Northern Region
Chubb Insurance Australia Limited

Sophie Gilder, Head of Blockchain for the Global Innovation Labs
Commonwealth Bank
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The National Conference and Gala Dinner is APIG’s flagship event, and brings together recognised thought
leaders and industry professionals to discuss the major issues affecting our industry. Our sponsors make a
vital contribution that enables APIG to continue to deliver a high calibre event while maintaining affordable
prices for our members and insurance professionals. As a valued sponsor you will be acknowledged as a key
supporter of this industry recognised event. APIG would like to express its sincere thanks to all of the sponsors
who have supported this year’s event.
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TIME

SESSION

8.30am

Welcome address
Jeremy Scott-Mackenzie, | Head Casualty & FinPro Australia & New Zealand,
Vice President, Corporate Solutions
Swiss RE International
APIG National President
Keynote: Financial Lines - the challenges and opportunities in the 21st century. 				
Anthony Day, President of Insurance Council of Australia
Directors’ duties and climate risk - the new reality.
Maged Girgis, Partner, Minter Ellison

10.30am

MORNING TEA

11.00am

My client went bust! How does it impact insurance policies?
Fred Hawke, Partner, Clayton Utz
What is Blockchain and how will it transform the way we do business?
Sophie Gilder, Head of Blockchain for the Global Innovation Labs, Commonwealth Bank

	Are we always insuring cyber? Understanding residual cyber risks in ‘traditional’
policies and t he potential for aggregation and dual insurance.
Philippe Aerni, Global Head of Financial & Professional Lines, Swiss Re Corporate Solutions
1.00pm

LUNCH

2.00pm	Making sense of the cyber threat.
Mike Burgess, Strategic Cyber Security Advisor, Hakluyt Cyber
	Risk, opportunity and the importance of governance.
John McCabe, Senior Vice President, Chief Operating Officer, Liberty International Underwriters
D&O and Class Actions - Show me the numbers.
Susie Amos, Principal, Finity Consulting
3.30pm

AFTERNOON TEA

4.00pm	MASTERCLASS - Is the conventional underwriting approach to D&O up to
the challenge of security class action exposure?
Moderated by Scott Simpson, Head of Northern Region, Chubb Insurance Australia Limited
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5.30pm

Networking Drinks

6.30pm

Gala Dinner

THE W E ST I N SY D N E Y

		

TIME

SESSION

8:00am

Registration

8:30am

Welcome address
Jeremy Scott-Mackenzie, Head Casualty & FinPro Australia & New Zealand,
Vice President, Corporate Solutions
Swiss RE International
APIG National President

Foyer

Grand
Ballrooms
1&2

Financial Lines – the challenges and opportunities in the 21st century.
Anthony Day, President
Insurance Council of Australia

	
The future holds some uncertainty for financial lines. But it’s also true that such an uncertainty
provides opportunities. Insurance will remain a constant and key part of managing risk in the
financial sphere. Consequently, there is a large scope in the future for innovative products to cater
for the needs of the modern technology and business appetite.

Directors’ duties and climate risk - the new reality.

		Mag Girgis, Partner
		Minter Ellison

		In recent years the issue of climate change has transformed from being seen as an ethical or moral
issue to one that has the ability to impact the financial stability of economies and of companies.
In this session, we will look at:
• The duties of the directors of superannuation and non-superannuation entities
• The risks posed by climate change (including financial and physical risks); and
• The resulting legal expectation on directors in managing those risks.
	We will also look at the development of litigation in this space and more recent claims commenced
against directors in the area of climate change.

10:30am

Morning tea

Grand
Ballroom 4

11:00am
Grand
Ballrooms
1&2

My client went bust! How does it impact insurance policies?
F	 red Hawke, Partner
Clayton Utz

	This presentation will deal with issues confronting insurers in situations involving insolvency; not their
own or their reinsurers’ insolvency but insolvency of their Insured or of a third party with a potential claim
against the Insured. We will consider the extent to which third parties may have direct recourse against
the insurers where the insured is insolvent, including under recent NSW legislation, and the extent to which
insurers can be required to cooperate with examinations by liquidators and other interested
persons, including by disclosure of the terms and limits of coverage and matters relevant to claims.

What is Blockchain and how will it transform the way we do business?
	
Sophie
Gilder, Head of Blockchain for the Global Innovation Labs
Commonwealth Bank

 lockchain has been described as a revolutionary technology which has the potential to change the way
B
we transact and alter how we co-ordinate businesses and reshape society at large. But what is blockchain,
how does it work and why does it matter? What is driving the investment and hype? How could
blockchain change the insurance industry? We’ll be looking at the state of the blockchain ecosystem
and its rapid development in insurance and beyond.

 re we always insuring cyber? Understanding residual cyber risks in
A
‘traditional’policies and the potential for aggregation and dual insurance
	
Philippe
Aerni, Global Head of Financial & Professional Lines
Swiss Re Corporate Solutions

 e live in a digital world where technology has dramatically increased interconnectedness in all areas
W
of our society. This brings with it associated risks whether amplifying current risks or generating new
exposures. This may have an impact on existing policies and also create new coverages. Because of the
increasing cyber exposures faced by clients, cyber will be a growth opportunity for insurance companies
in the coming years. Insurance is only one tool in the tool box to support this journey for greater
protection. However, this will only be possible if insurers can make cyber insurance a sustainable business
and at the same time offer valuable solutions to clients. The challenges faced by insurers include
generating adequate pricing for these new exposures and the potential for greater accumulation of risk
compared to other insurance products.
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TIME

SESSION

1:00pm

Lunch

Grand
Ballroom 4

Making sense of the cyber threat

 ike Burgess, Strategic Cyber Security Advisor
M
Hakluyt Cyber

SESSION OUTLINES

2:00pm

Grand
	
In a world where the threat is real but continues to be hyped and technology and connectivity is
Ballrooms
1&2
increasing, it is important to stay focused on the real threats to your organisation and make sure
your valuable data and services are protected. The cyber threat cannot be eliminated but cyber risk
can be effectively managed. You will hear why the cyber threat is significant and what you can do
to understand and manage the risk.

Risk, opportunity and the importance of governance

J ohn McCabe, Senior Vice President, Chief Operating Officer
Liberty International Underwriters

	
This session will focus on the risk vs reward equation and the importance of governance, from the
perspective of the Board of Directors. Using practical examples John will discuss what is risk; how
the Board working with Management sets the organisation’s risk appetite; the importance of
organisational culture; the Board’s role in crisis management, and emerging risks impacting our
clients, trading partners and industry.

D&O and Class Actions - Show me the numbers
S usie Amos, Principal
Finity Consulting

	
This session will bring to light the impact of class actions on the Australian D&O market.
The historical experience will be picked apart and we will be tackling some of the more difficult
questions, including:
• How much do market premiums need to increase?
• What risks are being hit by class actions?
• How can we as a market price for class actions?
• What trends are on their way to Australia?

3:30pm

Afternoon tea

Grand
Ballroom 4

4:00pm

 asterclass – Is the conventional underwriting approach to D&O up to the
M
challenge of security class action exposure?

Grand
Moderated by, Scott Simpson, Head of Northern Region, Chubb Insurance Australia Limited
Ballrooms
	
Lead facilitators: Julie Morgan, National Financial Lines Claims Manager, Zurich Financial
1&2

Services Australia Limited; Paul Ducat, National Manager – Placement (FINPRO),
Marsh Pty Ltd; Michael Johnston, Underwriting Manager Commercial - Financial Lines,
Allianz Global Corporate & Specialty

	
This is an interactive session for all conference delegates. Moderated by Scott Simpson, we will work
through key scenarios and consider the implications from the perspective of underwriter, broker,
claims manager and insurance buyer. Have we as an insurance market underestimated the risk of
Side C? What role do litigation funders play with securities class actions? What implications are there
in how the D&O program is structured? Join us for our inaugural Masterclass session that will
explore the complexities of D&O and securities class action in our time, from a number of different
perspectives.

5:15pm

Thank you and closing address
Aimee Pozoglou, APIG National Conference Committee Chair

5:30pm

Networking Drinks, The Westin

Grand
Ballroom 4

6:30pm
Grand
Ballrooms
1, 2 & 3
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Gala Dinner, The Westin

About the event
The 2017 Annual APIG National Conference
will be held at The Westin Sydney, located at
No. 1 Martin Place, Sydney on Thursday 7th
September.
The Conference commences at 8.30am and
concludes at 5.30pm. Networking drinks will
take place from 5.30 - 6.30pm from which
time we will commence seating for the Gala
Dinner, also being held at The Westin Hotel.

Venue
Set in an 1844 building with a modern
annexe, the chic downtown Westin Sydney
hotel is adjacent to the 1 Martin Place mall.
It is easily accessible via train to Martin Place
station or city buses. Parking is available
at either Secure Parking, 1 Martin Place
underneath the hotel and accessible via
Pitt Street or Wilson Parking, Angel Place,
123 Pitt Street.

Accommodation
APIG has negotiated a 10% discount on
certain accommodation at The Westin for
those who wish to stay overnight. All you
need to do is call the in-house reservations
department directly on +61 2 8223 3111 and
quote the conference name “APIG” to
receive a discounted accommodation rate.

Map data: © Google
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Susie Amos, Principal
Finity Consulting
Susie is a Principal of Finity Consulting who specialises in the provision of commercial lines advice. She
has a particular interest in understanding the emerging trends and assisting clients with responding to
these. She has kept a close analytical eye on class actions in Australia and is interested in how the
insurance industry will respond.

Anthony Day, President
Insurance Council of Australia
Anthony joined Suncorp in 2008 bringing with him some 35 years’ experience working with local
and international insurers in various claims, underwriting and senior management positions.
Appointed Commercial Insurance CEO in 2009, and Insurance CEO in 2016, Anthony is responsible
for the Group’s Insurance portfolios in both life and general insurance with accountability for
product development, pricing, capital and reinsurance, claims management and operations for
all insurance brands including the Suncorp, GIO AAMI, APIA, Asteron and Vero brands. Anthony
is a Chairman and a Director on multiple Boards and was appointed President and Chairman of the
Insurance Council of Australia in March 2017.

Fred Hawke, Partner
Clayton Utz
Fred has extensive legal and practical experience in insurance law, claims management
and insurance company operations. Before joining Clayton Utz, he was directly employed in the
insurance industry for more than 20 years and was responsible for negotiating and settling insurance
and reinsurance disputes involving some of Australia’s largest liability losses. Since joining Clayton
Utz eighteen years ago, Fred has practised extensively in the field of insurance and reinsurance law,
with special emphasis on regulatory and compliance issues, captive insurer arrangements, bankers
bonds, crime and financial liability insurances, facultative and treaty reinsurance and retrocession
arrangements. Trade credit and insolvency and political risk insurance are also areas in which he has
had considerable experience, both in the insurance industry and in legal practice.

Philippe Aerni, Global Head Financial & Professional Lines
Swiss Re Corporate Solutions
Philippe joined Swiss Re as a member of the Executive Risks team in Zurich in 2003 to focus on
underwriting and originating Executive Risks business in North America and Europe. From 2005 to
2008 Philippe was based in the US to establish an Executive Risks underwriting operation in
New York. Also in 2005 Philippe was promoted to Global Head Executive Risks. In January 2012
Philippe took over the role of Global Head Professional and Financial Services with management
responsibility for professional and financial lines at Swiss Re Corporate Solutions. In January 2014
he took on the role of Global Head FinPro with additional responsibility for the FinPro Product
Management unit. Philippe has over 16 years of experience in professional and financial lines
underwriting. He began his career in the insurance industry as a financial lines underwriter with
Winterthur International and later XL Insurance. He holds a Master’s degree in Law from University
of Bern, Switzerland.
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Mike Burgess, Strategic Cyber Security Advisor
Hakluyt Cyber
In November 2016 Mike became an independent consultant specialising in strategic cyber security
advice. Mike is passionate about technology and security and today provides advice to boards,
executive committees, technology and security executives on how to think about and manage
technology and security risk. Mike works part time for Hakluyt Cyber. In December 2016 Mike was
appointed to the Federal Government’s naval shipbuilding advisory board. Mike is on the board of
the Australian Cyber Security Growth Network and is a non-executive director for SC8 Limited. Mike
was also a member of the Prime Minister’s expert panel for Australia’s 2016 Cyber Security Strategy.

Maged Girgis, Partner
Minter Ellison
Maged has over 25 years’ experience as a specialist financial services lawyer advising the full
spectrum of industry participants across all legal, regulatory, governance and taxation issues. Maged is
a Fellow of the ASFA and a member of the Superannuation Committee, Law Council of Australia (LCA).
Mag presents ASFA’s Core Governance training, is a former examiner of the ASFA Diploma and
Graduate course at Macquarie University and has tutored at both the UWS and the Governance
Institute of Australia. He is also a member of the Editorial Board of Superannuation Law Bulletin
(LexisNexis). Maged is a regular presenter including at ASFA national conferences, Law Council of
Australia Superannuation Lawyers Conferences and other industry conferences, at the firm’s own
discussion groups and numerous trustee boards.

Sophie Gilder, Head of Blockchain
Commonwealth Bank of Australia
Sophie is the Head of Blockchain for the Global Innovation Labs, Commonwealth Bank Institutional
Banking & Markets. Sophie is responsible for Commonwealth Bank’s portfolio of blockchain
projects and strategic direction; including blockchain prototype development and testing, integrating
design thinking and lean startup principles into blockchain design, and collaborating closely with
the Bank’s clients, business teams, fintechs and industry participants. Sophie has a background in
investment banking, working in capital markets in Europe and Australia.

John McCabe, Senior Vice President, Chief Operating Officer
Liberty International Underwriters
John is Senior Vice President and Chief Operating Officer of LIU Asia Pacific, based in Sydney.
Since joining LIU in 1999 John has held several positions including Chief Financial Officer and LIU’s
Global Chief Risk Office based in Boston. John’s current responsibilities include focusing on day to day
management of 9 regional offices in 5 countries. He is also responsible for LIU Asia Pacific enterprise
risk management, capital, legal & taxation structure and evaluation of new business opportunities.
John is a Chartered Accountant (ICAA), is a Fellow of ANZIIF and a Graduate Member of the AICD.

Scott Simpson, Head of Northern Region
Chubb Insurance Australia Limited
Scott is Vice President & Head of Northern Region for Chubb Insurance Australia Ltd, taking
responsibility for Chubb’s general insurance business across New South Wales & Queensland.
Scott joined Chubb in 2005 as a Financial Lines Underwriter in Sydney. From 2007, he led the growth
and development of Chubb’s financial lines portfolio with Independent Brokers, firstly for NSW before
extending his responsibilities to a national capacity. In June 2010, Scott established Chubb’s successful
cross line, Independent Broker Team in Sydney. Scott has held leadership roles across Distribution and
General Management, most recently as State Manager for Chubb in Victoria at the time of the acquisition
by ACE. Scott holds a Bachelor of Behavioural Science from Griffith University in Brisbane.
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We would like to thank the members of the APIG National
Committee for their contribution to APIG, and in particular,
the APIG National Conference Committee members for
their efforts in organising the 2017 Annual APIG National
Conference and Gala Dinner.
•

Aimee Pozoglou, Chubb Insurance Australia Limited*

•

Alana Lathrope, XL Catlin

•

Andrew Moore, Wotton + Kearney

•

Crystal Lawton, IAG *

•

David Maritz, MDD Forensic Accountants

•

Jeremy Scott-Mackenzie, Swiss RE International*

•

Jocelyn Alcordo-Ong, Allianz Global Corporate & Specialty *

•

Jonathan Newby, Colin Biggers & Paisley Lawyers

•

Julie Morgan, Zurich Financial Services Limited

•

Katherine Allsop, Yeldham Price O’Brien Lusk*

•

Katherine Czoch, Gilchrist Connell

•

Katherine Hayes, Carter Newell Lawyers

•

Lisa Biggar, University of Adelaide

•

Mat Korff, DUAL Australia

•

Michael Forster, Suncorp Group Limited*

•

Paul Ducat, Marsh Pty Ltd (APIG NSW Representative) *

•

Penny Taylor, Kennedys

•

Rehana Box, Ashurst Australia

•

Robert Mercer, Liberty International Underwriters*

•

Sam Rogers, JLT Australia

*National Conference Sub-Committee Members.
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APIG Conference Organiser & Event Enquiries:
Cecelia Haddad
02 8021 1277 | 0411 264 948
cecelia@marketingelements.com.au

WILL THE
JURY FIND
YOUR FRIDGE
GUILTY?
Who’d have thought that
everyday accessories could
be hacked and used in
cybercrimes? When technology
becomes connected faster
than our ability to keep it
safe, we need to ask the right
questions to stay ahead.
For more Forward Thinking,
visit xlcatlin.com/fridge

XL Catlin, the XL Catlin logo and Make Your World Go are trademarks of XL Group Ltd companies. XL Catlin is the global brand used by XL Group Ltd’s (re)insurance subsidiaries.

